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 David Johnston, CNE
1888 Spruce Hill Rd. Pickering, Ont. L1V 1S7
(416) 587-5109
E-mail davjoh@interlog.com
OBJECTIVE:

Access, Excel, VBA, VB,  Programmer / Application Support / Business Analyst ( Contract / Perm, Full / Part Time) 


  

	Certifications
	Languages & Development Tools
	Applications
	Operating Systems & Protocols

	CNE 5
	On the job - VBA for Ms Access and Excel,  VB5 and 6, HTML, SQL in Oracle,  NetObjects Fusion, MS Developer Studio, Hot Metal, Hot Dog Pro, and FrontPage. 

Academic - Visual C++ using MFC, Powerbuilder 6.0 using PFC, Java, App Modeller, MS Project.
	MS Office Suite, Lotus Notes, Outlook 2000, CICS, Winfax Pro,

Communication & Graphics Packages.
	Windows 3.11-95-98-NT
Novell 3.12-IntraNetware
IPX/IP, TCP/IP, Frame Relay, NetBEUI, SNA, LAN/WAN Protocols, Cisco Networking Devices, WINS, DNS, DHCP, SNMP, Firewalls


 Profile

· Highly developed understanding of "the big picture" with computer skills training in programming, architecture, network & pc support. 

· Excellent customer relation skills along with a get-the-job done outlook.

Expertise

· Creating efficiencies through cost savings and better organization of work.

· Assessing situations and perceiving actions required for resolution. 

· Efficient work habits and persistence, innovation and thoroughness. 

 

Current Experience

CompuConsult
Programmer - Web Design - Support 

·  Canada Life  - IPO Investments and Pensions.  Design and implementation of business logic and GUI development. Modifications to existing applications, documentation, user support, and training - MS Access. Extensive use of the automation feature of COM  technology to Excel. 

· Web Site Design –URLs http://www.interlog.com/~davjoh/TutorialDo.html, http://www.paraord.com/, www.creditmansolutions.com, http://www.temuss.com/, using Dreamweaver, NetObjects Fusion, etc. and HTML coding.

·  Network Administrator/Web Master – NetWare 5 Server/ Win98-NT Workstations. 

· Troubleshoot Network and PC Software and Hardware including HP printers.

· Build and configure new PC systems. Prepare quotes for hardware and software installation and configuration. Visual Dbase development support, testing, and customer liaison, VB development. 

Education

Computer Programming -- George Brown College -- (Graduated April 1999) 
(Received Excellence and Outstanding Achievement Award - College English) 
Computer Support Specialist Diploma Course -- Graduated with CNE October 1997

Experience
Presbyterian Church in Canada - contract
Group Leader, Mailing and Distribution
Supervised permanent and temporary staff. 
Project management of implementation of new computerized mailing system. 
Streamline inventory and order fulfillment operations. 
Novell network backup support covering holidays. 

NSEW Custom Services 
General Manager
Created and monitored budgets, maintained computerized financial records. 
Authorized expenditures, administered computerized accounts receivable, payable and invoicing. 
Developed Dbase IV invoice program eliminating manual processes and the need for pre- printed forms. 
Approved rate structures and designed advertising. 
Hired, trained and supervised office and delivery personnel. 
Accommodated and developed new customers in diverse fields such as legal, real estate, office supply, manufacturing, and the medical field. 

Toronto Star Newspapers (Feb 76 to Dec 85) 
District Representative
Recruited and trained carrier force of 60, (juvenile, adult and transfer agents) contributing to successful delivery for 2000 to 4000 Toronto Star customers. 
Reduced district operation costs by 25%. 
Balanced revenues, expenses, submitted all relevant reports. 
Instituted improvements in route layouts allowing for a carrier reduction of 12%. 
Reconciled customer complaints. 
Designed and implemented new summer carrier recruitment program. 
Participated in the Toronto Star Recreation Committee. Initiated the establishment of and coordinated several squash tournaments. 

Engineered Sound Systems 
Installer
Serviced and installed sound and intercom systems. 


Awards
Excellence and outstanding achievement - College English, George Brown College 
TOP (Total Overall Performance) Toronto Star 
1st Place -- Service Contest Toronto Star 
District Manager of the Month Toronto Star 

 References available on request.
 

