oleg benyaguev

715 Finch Ave. West, Apt. #1004

North York, ON  M3H 4X7

 (416) 633 1835

benyaguev@sympatico.ca
________________________________________________________________

JOB OBJECTIVE:

A position, which might utilize my educational qualifications, work-related experience and acquired proficiencies.

  PROFESSIONAL SKILLS

            Qualification Description:
       Senior software analyst/developer with extensive experience in CRM Systems, 

              Technologies, Interfaces and WEB development
           Technologies:


        Programming Languages: SQL, PL/SQL, Visual Basic, C, C++

        Application Generators: Vantive, Business Objects, Developer/2000(Oracle Forms & 

                                                                                                                     Oracle Reports)


               Databases:


      Oracle 

               Web:



      ASP, JavaScript, HTML

               Operating Systems:
      Windows NT/2000/98/95, Unix 

EDUCATION

         1998-2000   School of Engineering Technology


                     Diploma in Computer Programming    


1989-1996   National Technical University of Ukraine

                            B. Sc. In Information Technology

      COURSES        Vantive, Sybase, Unix

WORK EXPERIENCE

1999-2001(October)   Applications Developer / Database Administrator
Barak I.T.C. Ltd., Israel – The International Telecommunications Services

Project title – Order inquiry call centre management system (CRM)

  Complex Customer Relationship Management system for about 50 users, which provide   

  immediate solution and integration among customers, financial, and employee management

  systems front-end Vantive, back-end Oracle. 

  Developed functional specification based on user requirements
  Performed data modeling, created about 20 indexec tables. The model     

  included triggers, stored procedures  using Oracle Tools - PL/SQL Developer.

Project title – Interactive inventory system for different departments

  Created complete data model, using database Oracle, via Oracle Tools - PL/SQL Developer

 Designed and developed intranet inventory system. The application helped to retrieve 

 information on different customers inquiries. The system consisted of two parts, which include   

 users and administrators with ability of database manipulation without knowledge of SQL.

 Provided connectivity to Oracle database by ADO and ODBC using ASP. 
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    Project title – Quick screens, system for new customers

 Developed system, using Vantive, for integration company’s AS/400 billing system with newly 

 developed Oracle and Unix –  based interface. The system allowed for fast new customer registration.

 Database calls where developed under Unix using PL/SQL requested with a crontab.

 Project title – Fraud detection system for telecommunications

 Designed smart system, which detects online different type of calls and separated them by   

 colors. The application connected with MTX Switch System via Oracle database.

 The system was created in Oracle Developer/2000(Oracle Forms)
 Used by security department for tracing of suspicious calls.                    

  Maintenance of above systems. 

1997-1999
Programmer Analyst / Applications Developer

 OLGAL Ltd., Israel
Project title – System for collection department

 Developed screens and reports for system which allowed customer’s follow-up and provided access to the   

 list of debtors. Using the Oracle Developer/2000(Oracle Forms  & Oracle Reports) development   

 environment.      
Project title – Automated report system          

 Initiated and developed mechanism of reports for group of users. The mechanism included GUI for session files generation. Later this sessions run under Unix scheduler. The session consisted

of interaction with JavaScript, HTML, ASP

Project title – Information system for Telemarketing

 Designed system of screens and reports.

 Analyzed business case, contacted users and developed users requirements

 The system allowed fast updates of discounts.

 Using Business Objects (.RDF)
Project title – Prepaid cards

Developed system, which had ability to generated different types of prepaid phone cards. 

The application provided ability to activate or deactivate cards. 

Using Developer/2000, PL/SQL, Unix

Maintenance of above systems. 

PERSONAL EFFECTIVENESS

 
- Strong interpersonal and communication skills

               -  Excellent analytical, problem-solving, and organizational skills 




-   Enthusiastic, creative, flexible, organised

                  -   Work well under pressure; get the job done efficiently and on time

REFERENCES 
Available upon request
