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SARA MILLER, B.Sc

6 Glen Crescent

Thornhill, ON L4J 4V8

Tel:(905) 882-0724

s1miller@rogers.com
Summary

A highly dependable and result oriented Quality Assurance Analyst with over 5 years of experience in a fast paced eBusiness environment. Excellent knowledge of test methodologies (SDLC) and test structure, extensive experience developing test plans and test cases, set up test environment, document defects as well as hands on testing (Functional, Integration, Regression and User Acceptance Testing - both manual and automated testing techniques including WinRunner and Test Director); experience in project management. Major strengths include problem solving, analytical and organizational skills. Possesses excellent communication skills with ability to effectively communicate ideas and actions to people at all level. Consistent focus on maintaining a high standard of performance and meet deadlines.
Technologies


Operating Systems
Window 98/2000/XP, WebLogic, WebMethods, Tandem, MS-DOS, Unix

Databases

SQL server 7.0, Oracle 8.X, FoxPro


Tools & Utilities  
WinRunner 3.0/7.X, TestDirector 7.X, LoadRunner, Visio, MicrosoftProject, MS Office
Experience

BCE Emergis - eHealth Solutions Group, Mississauga, ON

2002 – 2003

Quality Assurance Analyst

(2002-2003)

Managed and participated in the testing of a web base insurance administration system, which automated enrollment, bill submission, adjudication and payment of healthcare and disability providers. Developed and executed test plan and test cases. Ensured testing covered all functionalities and defects identified, reported (Test Director) and tested in new builds.  Conducted communications with the development team, including scheduling and coordinating build promotions to QA.

· Developed project plans based on Software Requirement Specification. Documentation included: test strategies, test scenarios, requirements analysis, problem tracking, defect logging, sign-off following the SDLC.

· Executed test strategies and test scenarios to address the testing needs of both front end (IE and Netscape browsers GUI interface) and backend components (Oracle 8i database), as well as set weekly goals and ensured all defects logged, to deliver a quality product on schedule and according to business requirements. 
· Automated regression test cases using WinRunner and TestDirector.

· Prepared status reports to project manager to prioritize tasks, meet interim deadlines, and maximize the development effort to meet schedule and quality code.

· Debrief testing results with internal clients (business analyst and developers). Proposed solutions for future product enhancements to increased application’s flexibility and client’s effective effort and high productivity.

· Establish an effective relationship with internal clients (development and business group) that contributed to the team spirit and work relationship (quality assurance team and development team)
· Based on the business analysis of requirements prepared and implemented Integration testing of multi tier systems using SQL for queries (Oracle 8i), verifying data migration (WebLogic) as well as performance of Functional, Regression and Usability testing to ensured consistent application of rules.
· Provided a “sign-off” indicating release criteria were met including resolution of all serious and showstopper defects.

Quality Assurance Analyst
2002

Performed all QA functions including development of a test strategies and test scenarios for entire Claim Life Cycle Management solution developed for WSIB, which connected all members of the Workers’ Compensation Board and enabled them to share information in real time. Use TestDirector through the complete testing cycle to manage test requirements, test plan, test cases, defect logging and reporting. Performed functionality, regression, usability and integration testing.

· Developed test documentation and collaborated with other QA team member in execution of the testing and successfully delivered a quality product to fulfill business requirements. 

· Provided weekly status reports

· Automated regression testing using WinRunner and TestDirector

· Identified/logged defects utilizing TestDirector  

· Act in a support role for the application 

· Worked with other qa team member to recommend templates for test plans and test cases, to unify the QA process and enhanced efficiency.

NVP Software Consulting, Bolton ON




1997- 2002

BCE Emergis – eHealth Solutions group 
(2001-2002)

Quality Assurance Consultant
Performed all QA functions including development and execution of test plan and test cases for web base claims (eClaim - dental and health care) submission application for Clarica.

· Lead tester responsible for resource allocation and scheduling while hand-on testing

· Provided guidance to team members regarding functional requirements.

· Developed test documents based on analysis of business and system specifications.

· Executed test cases and performed functionality and regression tests, as well as identified and reported defects using TestDirector

· Provided weekly status and progress report in client status meetings.

· Worked closely with development and business sponsor to meet client requirements on a timely

Tandem Adjudication engine

Produced test plan, test cases and created test data for testing the Tandem adjudication engine.

· Studied scenarios of dental claims 

· Evaluated business rules applied to each scenario by the adjudication engine.

QA Analyst, Canadian Retransmission Collective (1997-2001)

Quality Assurance Consultant
Tested a data collection application (data on movies and TV series broadcasted by cable companies) that was used to populate the client FoxPro database, and used to calculate royalties owed to movies/TV shows owners. 

· Worked independently testing a MS DOS user interface for a FoxPro database. 
· Analyzed requirements to define test cases, while ensuring functional correctness and compatibility with user requirements. 

· Executed and logged defects for new functionality including filters, reports, new screens and modification to batch processes. Test results were thoroughly documented to support the client’s audit process.

Scitex Corporation (currently Creo, Canada), Herzelia,Israel


1984 –1988
Industrial Engineer

A member of the production control team for Scitex – a computer manufacturer for system for the pre-press industry: 

· Oversaw material flow control and shop floor scheduling in the Final Assembly department.

· Performed system analysis in the final assembly (Flow charts, definition of Bills of Material, routings and work centers, lead times).

· Participated in problem solving and definition of policies and procedures.

· Acted as a member of the implementation team of an MRP II system.

· Coordinated allocation of finished goods inventory between subsidiaries.

Professional Development

B.Sc. Industrial Engineering and Management, Technion, Israel Institute of Technology 

Mercury Test Suite Course, Toronto Training Centre –2002

Quality Assurance Testing Course, Advanced Information Technologies –1998

The Canadian Investment Funds Course (IFIC)

