Wai-Ming Lau, B.A.Sc., A.I.T.

301 Jones Ave., Toronto ON M4M-3A7 E-mail:  waiming@graduates.iti.com   Tel:  (416) 461-1682   Cell: (416) 856-3661

Dear Human Resources Manager:

If your company requires people skilled in application development, database administration, project management and application support, then I have the qualifications and would like to put my skills to work for you.

Obtaining ITI Toronto’s AIT Postgraduate diploma requires working on many software development team projects to develop essential oral communication skills for finding solutions.  As an engineer, I tracked quality control of seats while developing new products and maintaining equipment with various managers, union workers, and co-workers.  My skills include technical writing and extracting business requirements that result in Use Cases, OOAD, UML, GUIDS application development documentation, project plans, business plans, and responses to RFPs.  

Since graduating from ITI a few months ago, I have become an IBM Certified Solutions Expert - DB2 DBA in Windows and UNIX environments, and a Sun Certified Programmer for the Java 2 Platform.  I am now familiar with XML and WAP, and have used J2EE 1.3.1, Tomcat, ANT and JNDI to deploy EJBs and Servlets.  I am also trained as an expert learner to provide problem based and collaborative solutions.

I will appreciate the opportunity to discuss further my desire to join one of your project teams.  If you have any questions regarding my qualifications or resume, please call me at 416-461-1682 or 416-856-3661, or email me at waiming@graduates.iti.com.

Sincerely,

Wai-Ming Lau, B.A.Sc., A.I.T.

Wai-Ming Lau, B.A.Sc., A.I.T.

301 Jones Ave., Toronto ON M4M-3A7 E-mail:  waiming@graduates.iti.com   Tel:  (416) 461-1682   Cell: (416) 856-3661

Objective
A position that will require expertise and experience in Programming and Business Analysis in a team environment with a progressive and innovative company.

Qualifications

· Diverse background in IT, engineering, manufacturing, business and research.
 

· Experienced in the design, development and deployment of new products and processes to improve product quality and increase production.  
· Team-driven approach to achieve organizational objectives and improve employee confidence.

· Prosper in work situations requiring an ability to handle multiple responsibilities at once.

· Excellent communication, technical, organization, problem solving, coaching and leadership skills.

· Problem Based Learner with the ability to easily grasp new ideas, concepts, methods and technologies.  

· Flourish in both independent and collaborative work environments.

· Passionate, innovative and self-motivated team player/builder
.
· IT Specialist
Aptitude in various software technologies including, but not limited to the following: Windows 2000, Windows NT, UNIX, Visual Studio, .NET, MS Access Design, VBA, VBScript, Java, JSP, VisualAge for Java, MS Project, Adobe (Illustrator, Photoshop), Macromedia (Flash, Fireworks), RDBMS, SQL, DB2 Design, Servlets, EJB, XML, WAP, C++, Visio, SSL, OLAP and methodologies such as Software Development Lifecycle, CBD, Iterative Development, GUIDS, UML, RAD, OOAD, OOP and ERD 


Work Experience

Notabilia Education Centre - Markham, Ontario

Tutor, February 2002 – Present – Part Time

Work with students from grade four to OAC to help them learn new skills in chemistry, math and computers.  Present and explain theory, problems and real world examples.  Assist in improving student marks by providing a fun and creative learning environment.

Woodbridge Foam Corporation – Whitby, Ontario

Process Engineer, March 2000 to May 2000
Made high quality polyurethane seats through communication, chemistry, robot programming, and design changes to the molds. Updated quality control data and maintain proper chemical inventory for production.  Troubleshot problems so production would start again as soon as possible in a JIT, ISO-9001 and QS-9000 environment, thus saving $60,000/hr in products.  Assisted in developing products and documenting procedures.

University of Toronto, Pulp and Paper Centre–Toronto, Ontario

Research Assistant, June 1998 to August 1998

Conduct fluid dynamics experiments to observe the behaviour of supersonic jets in tube banks. Calibrated equipment, and used a data acquisition system to record data from pressure transducers. Designed mechanical equipment to make the experiments easier and faster, and participated in weekly meetings to report findings. The experiments will one day save the Pulp and Paper industry thousands of dollars in energy.

Petro-Canada Lubricants R&D  – Mississauga, Ontario

Lab Assistant, August 1996 to August 1997
Ran UV-spectroscopy and gas chromatography-mass spectrometry tests, which were ISO-9001 and QS-9000 approved.  Provided vital quality control data on lubricant feed stocks and products to process engineers, since quality can mean products can sell for $30K/day to $100K/day. Provided assistance in researching improved testing methods saving $5K per year in chemicals, for quicker and more accurate testing of lubricants, as well as new products.

Education 
ITI Toronto – Toronto, Ontario
Applied Information Technology Postgraduate Diploma, October 2001


University of Toronto – Toronto, Ontario
Bachelor of Applied Science, Chemical Engineering and Applied Chemistry, June 1999

Awards

Sidney W. Brickman Award, January 1999

Outstanding achievement in Plant Design, University of Toronto

Certificates

· Sun Certified Programmer for Java 2 Platform
· IBM Certified Solutions Expert – DB2 DBA

· Small Business and Entrepreneurship Certificate
Organizations

· Toronto Java Users Group

· Society of Internet Professionals - Associate

· Professional Engineers Ontario – Engineer In Training
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Project Experience

E-Business Web Presence and Management Information System 

VBA and VBScript Programmer/Technical Writer/Database and Flash Designer, Feb 2001 to April 2001
Created a web presence using Windows 2000, FrontPage 2000, Macromedia Flash, Macromedia Fireworks, Adobe Photoshop and JavaScript, for an automobile company, so potential customers can submit a form and later be contacted by company representatives.  An Intranet Management Information System was also created using ASP security, VBScript and MS Access with Reports, Data Access Pages and data update automation using Forms with VBA, so company representatives can keep track of transactions, customers, and partner dealerships.  

Virtual Placement Agency
Visual Basic Programmer/ Project Manager/Technical Writer/Database Designer, April 2001 to June 2001
Developed a distributed application program using Visual Basic, ODBC, Visual Modeler, Windows 2000, IIS, MTS, COM+, OLE, ADO, MS Access, ASP and VBScript, for a recruiting firm, so it can keep track of companies, positions, potential employees and skills.  GUIDS documentation was written as a guide to program, build, debug and deploy the application in a coordinated effort.

Personnel Placement Agency
Java Programmer/Project Manager/Troubleshooter, July 2001 to August 2001 
Produced a distributed application program using Java, VisualAge for Java, Java Applets, Java Swing and Windows NT with existing Data Access Bean components connected to a DB2 database.  The purpose of the application was for a recruiting firm to keep track of companies, positions, potential employees and skills.  A response to an RFP was created, and exporting the files and running the Java Virtual Machine were used to distribute the application.  

Project Tracking System
DB2 Designer/Java and JSP Programmer/Project Manager/Troubleshooter, September 2001 to October 2001
Created a database application program using DB2 Scripts, Stored Procedures, JDBC, Java and Windows NT so existing Java Swing components can connect to a DB2 database.  DB2 Scripts and Java solved problems with data integrity, backup, recovery, security measures and concurrency issues.  Using the application, a software firm can keep track of their projects, the employees assigned to each project and the total cost of each project, projected and actual.  The application was distributed using JSPs and were tested in the WebSphere Test Environment of VisualAge for Java. 

ITI Student Profiler
Visual Basic and SQL Programmer/Troubleshooter, September 2001 to October 2001
Built a stand-alone Windows application program using Visual Basic components connected to a MS Access database.  The purpose of the application is to allow potential employers to look for new entry-level employees.  The employer can search ITI graduates based on selected skills, backgrounds, or a keyword search.  The application was distributed by CD-ROMs, and can be easily installed on any Windows system.  

Canadian Alliance for Children’s Healthcare Website

Web Architect, August 2001 to Present
Planned a web layout for various groups of users, and designed a 3-tier architecture application using Visual Basic components and MS Access with an ASP user interface, to allow groups of users to login view their appropriate pages.  The website will inform the public about children’s healthcare, and will be capable of hosting various discussion groups.  UML methodology and use cases were essential in designing all project applications.  

References and Portfolio 

              Available upon Request

